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TERMS and CONDITIONS
OF SALE
Quality Statement:

Each medical device listed has been tested to OEM specifications and certified for clinical use. Signed
documentation is available from an OEM certified Biomedical Engineer. Credentials provided upon request at the
time of sale.

Payment:
Payment in full is required prior to the equipment being shipped from our facility. A deposit of 50% of the total
invoiced value will be required to prepare the shipment for export; with the remainder payment to include the cost
of shipping is required prior to the removal of the freight from our facility. Payments may be made via wire
transfer or credit card payment.

NOTE: ALL credit card purchases will include a 3% finance charge assessed.

Shipping Options:

Option 1: Air Freight, CIF from IAD (Dulles International, Sterling VA 20166 to your destination).

Option 2: Buyer may pick up freight from the location listed above utilizing a shipping company of their choice.
Option 3: Ship boxed units via FedEx, UPS, DHL, USPS. Buyer’s account number may be used.

Warranty:

VIP Medical, Inc offers a limited Acceptance Warranty. Each unit sold will operate 100% to OEM specifications at
the time of delivery. The buyer will have 30 days to inspect and test to verify that the unit is delivered as
advertised. If an issue is presented during the time specified, VIP Medical, Inc will have the opportunity to resolve
the issue. If the issue was not caused by damage and the issue cannot be resolved to the satisfaction of the buyer,
we will refund the cost of the unit on receipt of the returned unit, which must have the correct serial number(s)
and have all the accessories listed on the invoice.

Please feel free to contact us online via the online Chat or IM info listed:
Skype: Screen name: wimurdock http://www.skype.com

AOL IM: Screen name: murdockwl http://www.aim.com

Yahoo Messenger: Screen name: wimurdock http://messenger.yahoo.com




